CheqgDirect Wireless Broadband Service Please check one:
e e A Service of Chequamegon Communications Cooperative, Inc./Cheqtel Communications, Inc. [] Year-round Resident
Service Agreement Form (7] Seasonal Resident

Billing Information: Mailing Information: [] Use Billing Information
Phone #: Office Use Only: I— Local Phone # (where dial-up acct will be used): |
Name: Name/Business:

Billing Address: Mailing Address:

City, ST Zip: I l I City, ST Zip:

Computer Information:
Operating System (Check One):  [] Windows 95/98/Me/2000/XP [71] Macintosh OS 7.5+

[] Yes, my system meets minimum requirements - 32mb RAM Memory, Network Card*, 4mb Video, Surge Protector, 2.1GB Hard Drive
*Network Interface Card must be installed and operational in your computer before our installer arrives or additional charges will result in the

event that additional visits are made to your premise.

—Account Information:

Your username will be your e-mail address as well as where your web files Additional E-mail Request (3-15 characters only): (lowercase letters and
will be stored. This username must be 3-15 characters in length (lowercase numbers only, may include one . or -)
letters and numbers only, may include one . or -

y, may ) m @cheqgnet.net  [1]
First Choice: | @cheqgnet.net  [I] @cheqgnet.net  [I]
Second Choice: I @cheqgnet.net  [I] @cheqgnet.net  [I]
Postini Virus Protection and Junk Mail Filter ($1.00/month per address): |Z, the email address(es) above that you want to protect.

—DSL Package/Value Added Selection (check one):
[] $44.95/mo. 768/384 Home/Small Office Connection - 3 computers or less - includes up to 4 email addresses,
5mb of web storage, dynamic IP addressing**

[[]] $79.95/mo. 768/384 Network Connection - 4 computers or more - includes up to 10 email addresses, 5mb of
web storage, dynamic IP addressing**
Disclaimer: DSL may not be available to all Chegtel/Chequamegon customers, due to distance and other technical limitations. Connection rates may be
lower due to length and condition of the telephone line, Internet congestion, server or router speeds, protocol overheads, or other factors that cannot be
controlled by Cheqtel Communications.

[]] add **1 Static IP Address
$25.00 installation

$20.00 per month

—Dial-up Package Selection (check one): If you plan to access the internet from locations other than where your DSL service will be
installed, you will need a dial-up connection.
All dial-up accounts Monthly Charge
include up to 4 email [] Remove existing
r m )

Zg)c:aegsesif b web [1] Chegnet Value - 20 hours/mo., $1.00/hr. overtime $ 9.95

simultaneous logins [1] Chegnet Silver - 80 hours/mo., $1.00/hr. overtime 16.95

(unless otherwise [7] Chegnet "Unlimited" - unmetered usage/mo., no simultaneous logins, timeouts may occur 19.95

noted) [[]] Chegnet GoldPlus - 320 hours/mo., $1.00/hr. overtime 26.95
[] Direct Dial - Unlimited usage, no timeouts 75.00

Installation: (0] $199.95 no contract

Dial-up Username (if different) I

[} Disconnect Computer Line# I (1] $109.95 w/1 year contract -or- ] $10/mo.w/ 1 year contract

Installation includes:
a) installation of CAT 5 wire run from Wireless Receiver to (1)
computer.
Amount Due: b) connect Wireless Receiver to Antenna
Installation Fee c) testing for High Speed Internet service at 1st computer.

+ DSL Package
+ Postini Protection .. e
+ Static IP address (if applicable)....... e oo, Payment
+ Misc. Installation charges ... [] VISA/MasterCard [] Check # I
101 o] (o] 1 Name on Card:
F 5.5% TaX .o e e Card Number:
= Total Amount Due $ Expiration Date: |
| agree to comply with the terms of the Airstream/Cheqgnet Acceptable Use Policy. (Copies are available upon request or at http://www.cheqtel.com)
Subscriber's Signature Date

Cheqtel Office Use Only:

so+ I s oac: [ Free ko vor: [ Accout# csr: [



